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We at Brown’s the Florist would like to thank you, our valued customers, for helping to make

the year 2009 a successful one.

Because of your continued trust and support, we continue to be a “Top 10 FTD Canadian flower
shop”, and a “Top 100 FTD North American flower shop”, of all 20,000 FTD shops in North

America. That is quite an achievement and we thank you for putting us there!

And once again, Newsgroup readers have voted Brown'’s the Florist Downtown “#1 Florist” in their
“Best of the City Awards”, and Brown’s the Florist in Sidney “#1 Florist” in their “Peninsula Readers’

Choice Awards”. We were thrilled to have this recognition and thank the voters who put us there.

Our biggest challenge in 2009 has been the economy, and our objectives going into 2009 were to
keep afloat, not lay off any team members, and continue to support community activities, at a time
when charities and organizations would need our help more than ever. We are proud to report we
managed all three! We have emerged from the recession stronger and healthier than ever, and our
team is committed to our goal of being the #1 professional florist in Victoria, in terms of quality

reliability and customer service.

As we wrap up another year, we count our blessings and say thanks to you, our best customers, for
helping to make us successful. And as we embark on another decade, we look forward to celebrat-

ing the 100th anniversary of Brown'’s the Florist in 2012.

We hope the holiday season brings you peace and joy and we wish you all
good things for 2010.
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